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SafeGuard secure email archiving ensures legal 
and regulatory compliance, together with highly 
reliable email storage and real-time retrieval.  
SafeGuard is a convenient and simple solution 
meeting legislative requirements to store email 
correspondence, and providing peace of mind 
that your business has retained secure copies of 
all email traffic from workstations or servers — 
regardless of whether they have been deleted by 
the end-user. SafeGuard provides a constant and 
real-time service to access an encrypted, forensi-
cally intact archive of every email sent or received 
by your business. It also offers search and retrieval 
based on sender, recipient, date, time, subject, 
body and attachments, just as they were originally 
sent or received.

SafeGuard 
Secure Data Archiving

Secure email storage &  real-time retrieval 
for regulatory compliance

Store Email as it is 
Received

‘Forensically Intact’ Email 
Storage
SafeGuard stores messages 
exactly as it receives them. It 
does not ‘hash’ messages, but 
instead stores every message in 
pristine condition.



safeguard 
secure data archiving
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Attachment Archiving and 
Searching

Search Indexed 
Attachments
SafeGuard indexes all text within 
Microsoft Word, Excel and Pow-
erPoint documents as well as 
PDF, HTML and text files and any 
attached emails, making them 
fully searchable. SafeGuard 
archives all attachments, even if 
they are not indexed.

Download Multiple Emails

Handy ZIP Manager
The SafeGuard Zip Manager 
enables a user to build up a 
collection of messages from 
multiple searches and download 
them as a single ZIP of EML files 
for easy import into their email 
client.

Stored for as Long as You 
Need it 

Unlimited storage from 
3-7+ years
Storage is offered in 3 or 7 
year contracts, with unlimited 
capacity. Longer storage dura-
tions can be provided under a 
retention agreement.

Legal & Regulatory 
Compliance

Store & retrieve critical 
email records on-demand
Whichever industry you operate 
in, there are legal and regulatory 
obligations for business data 
storage, including for email. 
SafeGuard helps business to 
satisfy legal and regulatory 
compliance requirements, by 
maintaining a secure archive of 
retrievable data.

Enterprise-Grade  
Assurance

Backed by a  
Performance SLA
SafeGuard is governed by strict 
Service Level Agreements (SLA), 
ensuring email archiving and 
service uptime, so all of your 
emails are available to you 
whenever you need them.

Tier 4 Data Centers 

Highest Level of Data 
Security
SafeGuard stores your email 
archive in geographically 
dispersed data centers. Our 
underlying Tier 4 infrastructure 
is the highest level available, 
designed to host business-crit-
ical data, employing stringent 
security and controlled access 
for protection of your data.



Contact MailGuard
GENERAL ENQUIRIES  
Phone +61 3 9694 4444

SALES  
1300 30 44 30 
expert@mailguard.com.au

TECHNICAL SUPPORT
Australia 1300 30 65 10 
United States 888 848 2822
United Kingdom 0 800 404 8993

HEAD OFFICE
MailGuard Pty Ltd
198 Normanby Rd 
Southbank VIC Australia 3006
Phone +61 3 9694 4444
Fax +61 3 9011 6144
Email info@mailguard.com.au 

REGISTERED BILLING OFFICE 
MailGuard Pty Ltd
68-72 York St
South Melbourne VIC Australia 3205


