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Extended email availability ensures local system or infrastructure 
interruptions don’t compromise email access across your organisation.

MailGuard Live offers a fully managed secondary mail 
system where employees have “always on” mail access to 
their Inbox in the event of a primary mail server outage.

MailGuard Live service goes beyond traditional email 
disaster recovery, not only guaranteeing email delivery via 

queuing, but full email productivity – including sending, 
receiving, reading and composing emails - in a fully 
functional email environment and with full access to your 
personal address book. Staff access to the webmail client is 
by an authenticated log-in.

MailGuard Live
Email Continuity

ImageGuard
Email Image Filtering

MailGuard
Secure Email Filtering

MailGuard proactively stops harmful viruses and spam from 
entering your network. Sitting outside the flow of network 
traffic, it filters all inbound and outbound email through 
multilayered protection systems located across our global 
data centres. 

Supported by comprehensive email usage reports, 
MailGuard protects against the unauthorised distribution 
of confidential or commercially sensitive information by 
providing a 360 degree view of your inbound and outbound 
email traffic. 

MailGuard proactively secures and protects networks from email-borne 
threats, assisting you to meet security and compliance objectives.

ImageGuard is a real time image analysis and management 
engine that assesses all image files passing through your 
mail server.  Using robust policy sensitivity settings, it grades 
image risk to determine whether or not an image may be 
illicit in nature.

ImageGuard provides the technology to differentiate 
inappropriate images from the mass of legitimate business 

images travelling through the email gateway on a daily 
basis. Once the image is identified as suspect, the email 
filtering application is able to record other details such 
as sender, recipient, date and time.  Email details can be 
logged and reported to a database for review by HR or 
management.  These reports give the organisation clear 
visibility of the level of the issue and the parties involved.

ImageGuard is a professional image filtering service that detects inappropriate 
images being distributed via both incoming and outgoing email.



MANAGED MAIL
Fully Redundant Managed Mailboxes

Managed Mail offers quick and secure email infrastructure 
while reducing the cost of establishing and maintaining 
email systems in-house. Delivered as a fully redundant, 
managed service, Managed Mail is an affordable  
mailbox solution.  

For a low monthly per-mailbox fee, owners stay in control of 
their email communication system, easily accessed through 
a web management interface.

SAFEGuard
Secure Email Archive

SafeGuard online email archive ensures legal and regulatory compliance, 
together with highly reliable email storage and real time retrieval.

SafeGuard business email archiving solution is a convenient 
and simple solution meeting legislative requirements to store 
email correspondence, whilst giving peace of mind that you 
have retained secure copies of all email traffic from your 
workstation or servers – regardless of whether it has been 
deleted.

SafeGuard provides an encrypted back-up of every email 
sent or received by your business each month - sender, 
recipient, date, time and attachments, just as they were sent 
over the internet. 

WEBGuard
Secure Web Browsing Management

WebGuard protects business networks from web-based 
threats by filtering web-browsing, and eliminating malware 
and viruses before they reach your network. It provides easy 
management of staff Internet usage by controlling access to 

websites deemed unsuitable. WebGuard allows you to block 
or set time limits for staff web surfing or social networking 
which not only costs your business financially in terms of 
bandwidth usage, but also lost productivity.

WebGuard protects business networks, and the assets they contain, by 
eliminating malware and viruses before they reach your network. 

Managed Mail offers a cost effective, secure email infrastructure ‘in the 
cloud’ giving owners total control of their email communication.



MailGuard.
MailGuard is one of the largest providers of SaaS (Software-as-a-Service), 
addressing security, compliance and real-time risk intelligence, serving 
thousands of clients across 18 countries.
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What is Software-as-a-Service (SaaS)?

SaaS is a method of delivering software solutions over the internet, also known as ‘in the cloud/cloud 
computing’, rather than installing and maintaining software on a computer or network.

How Does it Work?

A SaaS solution requires no upfront investment or outlay as the software resides on a remote server and 
only attracts fees, on a subscription basis, as long as the service is active.  There is no hardware or software 
installation required, translating to the SaaS application being up and running immediately.

Benefits

-  Email and Web Risk is stopped at the internet level, not entering the network 
-  Bandwidth costs considerably reduced 
-  No dedicated IT resource required  
-  No hardware of software installation, upfront or ongoing 
-  Scalable and flexible based on the needs of the business 
-  Secure remote access to your applications  
-  Phishing, Spam, Viruses and other malicious threats are updated immediately, in real time as they evolve




